2020 Impact Report

EXECUTIVE DIRECTOR’S REPORT
If I had to pick one word to describe this past year at the Village, it would be
change. The most significant change for me personally was to step into the
role of Executive Director. I could not be prouder of my parents and their legacy, and I am so unbelievably honored that the Village board believed I was
up to the task to follow in their footsteps. While the change from a board
member myself to Executive Director has been quite a shift, I am so excited
about what great things God has in store for the Village and the women and
children we serve.
Early in 2020, another significant change took place as the Village adapted to
the complexities of providing safe shelter and life-changing services during a
pandemic. It seemed like we were constantly changing with new procedures
and practices to ensure the safety and wellbeing of our staff and residents.
The changes the pandemic brought had downsides, from cancelled events
to limited volunteer involvement. However, the changes we experienced
also included many blessings. We added new staff and redesigned some
roles. We developed new approaches to our programs, services, events, and
fundraising. Most importantly, we found new ways to continue to restore
hope, renew dignity, and rebuild lives for the women and children of the
Village even during a pandemic.
However, none of this was accomplished on our own. The generosity of our
supporters, the dedicated efforts of our volunteers, and the continued prayers offered on our behalf made this past year a success even with its many
changes. 2020 even brought changes with how you interacted with the
Village, and we are so grateful that everyone found new and creative ways to
partner with us. It takes a Village, and we are so blessed by the village of
support we have because of you.
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BOARD OF DIRECTORS
Guy Cable

Chairman
Gary Anderson
Vice-Chairman
Robyn Staggs

Treasurer

Becky Wisener

Secretary

Micah Brandon
Jill Bright
Steve Culpepper
Marty Parkhurst

ADVISORY BOARD
Sr. Lisa Atkins
Melinda Brown
Nancy Trammel

FOUNDERS

In 2020, the Village lost
a long-time friend,
supporter, and board
member, Jill Bright.
She was passionate
about helping women
and children in crisis,
as well as assisting others in need. Because
of her amazing legacy, several groups and
individuals contributed to the Village in her
memory. We are so grateful to have known
Jill, and we are so blessed for how she
supported the Village.
Also, after many years
of service, Guy Cable
and Steve Culpepper
retired from our board.
We are sincerely
thankful for their
faithful
support
and leadership.

David & Beverly Engle

STAFF
Natalie Tibbs

Executive Director
Jessica Forst

Director of Programs
Jonathan Engle

Director of Operations
& Finance
Kristopher Adams

Director of Development
Maddie Mizelle
Child Advocate
Adrienne Engle

Residential Coordinator
Summer Glass
Counselor

This year was also full of transitions in regard to the Village staff. David and Beverly
Engle officially retired after founding the
Village and serving as its Executive Directors for 32 years. Natalie Tibbs stepped
into the role of Executive Director to lead
the Village in the new days ahead.
Maddie Mizelle shifted her role from
development to serving as our Child
Advocate. Jessica Forst joined the Village
team to lead as our Director of Programs.
Kristopher Adams was also welcomed as a
new staff member to serve as our Director
of Development.
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MARIA’S STORY
Maria grew up in Mexico and moved to the United
States with her husband when she was 18. Though
the early years of their marriage were good, her husband became violent and physically abusive. She
endured much trauma during that time. When she
left her abusive marriage behind, she had no
where to go and became homeless.
After some stays at other local shelters, Maria came to Restoration Village. At
the Village, she was able to receive long-term safe shelter, medical treatment, and support to heal from the trauma of her past. After spending four
years with us at the Village, we are proud to report that Maria reached her
goal of independent living this year. In September, Maria officially graduated
from our program and moved into a home of her own. One of our best cooks
at the Village, Maria was excited for her very own kitchen!
Since September, we have continued to provide
transitional services to Maria to help ensure her
success with independent living. Maria also celebrated her first Christmas in her new apartment, and she
continues to thrive in this new setting.

SAMANTHA’S STORY
I grew up with a picture-perfect childhood. I had loving parents, wonderful
siblings, and could not have asked for a better upbringing. But as I grew up, I
made a series of choices that took my life in a terrible direction. I started
looking for attention with guys. The relationships I had with them left me
feeling ashamed and deserving of punishment. I started cutting, became
depressed, and dropped out of school.
I got involved with a guy who was an alcoholic and found myself pregnant at
16, and then had a second baby at 19. When this relationship ended, I started
seeing a guy who introduced me to oxy and became an addict. Eventually, I
progressed to taking meth. I made more bad choices that led to felonies,
homelessness, and becoming trapped in a destructive cycle. I came to Restoration Village more than once, but just couldn't stick with the program and
kept finding myself in progressively worse situations.
One night in jail, I felt God speak to me. From then on, my life was different.
Not only was I able to find victory over my previous struggles and addictions,
but I returned to the Village to give back. I often found myself helping Beverly
in the kitchen and doing whatever I could to help others with stories like
mine. David and Beverly never gave up on me, taught me the meaning of
grace, and showed me unconditional love.

CHILD INTERVIEWS
Chris* (age 14)

Do you like living at the Village?
Oh yes... there is a lot of food. In the

place we lived before there wasn’t as
much. And I like having my own
space.

In the past all his siblings shared a
room, and now he and his brother
have their own rooms.

Kylie (age 7)

Is there anything that you don’t like
about living here?

What's your favorite thing about
living at the Village?

I wish someone had told me about
the giant spiders so I could prepare
myself!

Ummm... We get to do fun stuff
every Wednesday.

What is your favorite experience since
living here?
Going to places like Fast Lanes and
stuff like that because it was really
new to me.

She is referring to Wonderful
Words, our weekly children’s
enrichment program.
Why do you love living here?
Because it is so fun here and they
give us food. This is a helpful place.
It helps my mom get better. There
are people here. I like that.

Why do you feel safe here?
Having people around me to protect me.
Katie* (age 12)

Where else would you want to live?

Do you like living here?

Nowhere, because it is safe here.

I mean, yeah. I miss my family. I like
how we are able to go new places. I
like having more space and not being
told what to wear and how to act.

What do you like about the Village?
I am glad we have a pool here. We
are very lucky!

What’s your favorite experience
you’ve had since living here?
Christmas morning was my favorite.
We’ve never had a happy Christmas
morning like this.
* Names altered for safety of residents.
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DEMOGRAPHICS & STATISTICS

Adults & Children

Ethnicity
African
American
25%

Caucasian
66%

Children
64%
Women
36%

Hispanic
& Latino
9%

Ages of Children

Ages of Women
18-25
16%

46-55
21%

26-35
37%

36-45
26%

14-18
21%

2 & Under
18%

3-5
15%

11-13
18%

6-10
29%

With your generous support, we provided
213

448

301

Counseling Hours

Advocacy Sessions

Hotline Calls

78

174

5,200

Group Sessions

Child Advocacy Sessions

Prepared Meals

18

87

13,925

Equine Therapy Hours

One-To-One Child
Enrichment Sessions

Transportation Miles

for 53 women and children in 2020.
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DEMOGRAPHICS & STATISTICS

Women
Domestic Violence

89%

Physical Abuse

84%

Verbal Abuse

84%

Emotional Abuse

74%

Homelessness

68%

Sexual Abuse

58%

Mental Abuse

53%

53% of women in 2020
had experienced all
of these crisis situations.
Children
Domestic Violence (Witness)

74%

Emotional Abuse

68%

Homelessness

62%

Neglect

50%

Sexual Abuse

24%

By partnering with us,
you helped
restore hope,
renew dignity,
rebuild lives,
and break the cycle of abuse.
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PROGRAMS OVERVIEW
SAFE SHELTER
HOUSING
Whether in our communal lodge or
one of our three transitional
houses, we offer women and children safe and secure places to stay.
More than just a roof and bed, we
work to create a family atmosphere
where every resident knows they
belong and are loved.

FOOD SECURITY
There are no hungry bellies at the
Village. Residents have access to
our pantry 24/7 for their needs. Five
days a week, a community meal is
served for those who wish to join.
UTILITIES
We provide the women and
children of the Village with the
necessities that many of us take for
granted, such as electricity, heating, cooling, water, etc. Residents
receive this and all aspects of their
safe shelter at no cost.

LIFE-CHANGING SERVICES
WOMEN’S ADVOCACY
We offer our women holistic
support services to empower them
to reach their short-term and longterm goals. This weekly time
includes goal setting and evaluation, identifying needs, providing
referrals and resources, life-skills
enhancement, crisis intervention,
and accompaniment to legal and
medical appointments.
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COUNSELING
Each resident at the Village receives
counseling. This allows the residents to overcome their past and
move forward with a new sense of
hope. We provide both individual
and family sessions.
GROUP THERAPY
All women participate in group
therapy sessions. A support group is
conducted to provide the women a
chance to learn, share, and bond
with others who may have similar
safety goals and are striving for a
better quality of life for themselves
and their families. Children participate in their own group program
called “Wonderful Words.”
CHILDREN’S ADVOCACY
This program works both with our
mothers and their children to identify needs and develop tools to
break the cycle of abuse and poverty. Through life skills, parenting,
connection to resources, and individualized assistance, this program
creates the confidence families
need to succeed.

EQUINE THERAPY
With two horses, Mel and Sage,
equine therapy is provided to
residents in lieu of or in addition to
traditional counseling. It provides a
multitude of benefits to those who
engage in it, such as managing anxiety, PTSD, addiction, ADHD, and
other trauma. We also offer animal
assisted interactions that provide
current and past residents additional time working with the horses.

INCOME & EXPENSES

INCOME
$512,922

Organizations / Clubs
Businesses
2% Interest / Misc.
Churches
3%
1%
4%
Payroll Protection Plan
Individuals
7%
48%

Fundraisers
16%

Average Cost
Per Person
for 53 individuals
receiving services
during 2020

Grants
18%

Fundraising
12%
Administration
8%

EXPENSES
$510,309

$26.38 per day

$802.37 per month
$9,628.47 per year

Programs
80%

FRONTLINE HEROES
Navigating the pandemic has been
a challenge for all nonprofits, and
the Village is no exception. Without
our dedicated direct service staff,
our shelter and services would have
gravely suffered. This year, we
would like to specifically recognize
Adrienne Engle, Maddie Mizelle,
Summer Glass, and Jessica Forst for
their frontline work. Their commitment to restoring hope for women
and children in crisis showed itself
as they continued to provide inperson services for residents. We
are so grateful for them and their
tireless work at the Village.
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EVENTS
DRIVE THRU RETIREMENT PARTY
After 32 years of dedicated and
faithful service as our Executive Directors, David and Beverly Engle
officially retired this year. We celebrated their legacy with a Drive
Thru Retirement Party. Special
recognitions from local mayors and
our governor were presented.

BARN BASH

Join us as we recognize and celebrate our sponsors with our annual
Barn Bash on Friday, August 13,
2021. This year’s Barn Bash will be
held at David and Beverly Engle’s
new nonprofit venue, Country Rose
Manor Wedding & Event Center.

AIM FOR ADVOCACY
Start practicing your aim now
because AIM for Advocacy returns
this fall. With new protocols and
outdoor facilities, we are confident
that we can have a fun and safe day
shooting sporting clays at Spring
Valley Rod & Gun Club. Plan to join
us on Saturday, September 18,
2021.
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AUGUST 13

BARN
BASH

SEPTEMBER 18

AIM

BECOMING PART OF THE VILLAGE
INDIVIDUAL GIVING

VOLUNTEER

DONATE TO THE VILLAGE through
the mail, our website, Facebook or
Instagram.

Volunteers can WORK WITH RESIDENTS in lots of different ways,
from childcare to serving as mentors. We also have opportunities for
PROJECTS AND MAINTENANCE for
individuals or teams
who are
skilled with their hands

IN-KIND DONATIONS

Set up MONTHLY GIVING to make a
difference all year long.

SPONSORSHIPS

Businesses, organizations, clubs,
and churches are invited to become
a PROGRAM SPONSOR for an aspect
of our safe shelter and life-changing
services or an EVENT SPONSOR to
support our annual AIM for
Advocacy sporting clays event.

We welcome donations of GOODS
AND SERVICES. We accept new and
gently used clothes, toiletries,
unopened food, diapers, feminine
products, and other household
items. From time to time we even
have needs for larger items like
furniture or vehicles for residents.
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2215 Little Flock Drive | Rogers, AR 72756 | restorationvillage.net
info@restorationvillage.net | 479-631-7345
@RestorationVillage |

@RestoringHope89

