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“Alexander was having a terrible,
horrible, no good,
very bad day.”
April 2014(Judith Viorst)
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EVER HAVE A TERRIBLE, HORRIBLE,
NO GOOD, VERY BAD DAY?
“A potential Village resident came by to pick up her
preliminary admittance paperwork and as soon as
she drove on to the property one of her tires went
flat. This lady was already late for work, so I had
Adrienne (our residential coordinator) drive her to
work, and despite the other twenty things that I
had to accomplish, I told the young lady I ‘would
change the tire for her while she was at work.’”
That was the opening paragraph of a much
longer text message that I received from our
son Jonathan (Operations Manager at the
Village) while he was “running” the place as I
was in the hospital in Tulsa awaiting surgery. I
quickly realized this was going to turn
into a lengthy “terrible, horrible, no
good, very bad day” dialogue. It
continued…
“She didn’t have a spare tire, or a tire jack, or a lug
nut wrench, and I had not yet taken the wheel
cover off to discover the unknown type of bolts that
were on the wheel. After an hour of trying
different wrenches and lug nut tools here at the
Village, I determined we had nothing to fit her lugs.
In the meantime, I was already late in taking the
food to the Motel where we feed the residents on a
weekly basis. I snapped a quick picture of the lug
nut with my phone and figured that I could drop by
an auto store on the way back from the motel to

purchase a new universal wrench and to ask for help
determining what kind of a lug nut it was. Good
grief!”
“I took the extra foods (from a pick-up of
sandwiches, salads, fruits, and chips we receive each
week) and set it all out after the evening meal that
had been served for the residents to take to their
rooms and to feed late arrivals and others who do
not come out of their rooms for the meal deliveries.
I left soon thereafter and headed to the auto store
for tools and for someone to tell me what kind of lug
nuts these were.”
“Well, they didn’t have a clue at the first store, so I
drove across town to another parts dealer. When I
showed the gentleman at the counter my picture, he
replied, ‘I’ve never seen anything like it in 23 years of
the car parts business.’ Seriously? I’m just trying
to help a homeless lady, who isn’t one of our
residents, fix her tire and no one has seen lug
nuts like this before. Oy Vey!”
“I give up. It’s supposed to rain tonight, and her
vehicle windows were rolled down, so I head back to
the Village. Of course, the vehicle’s power windows
don’t work. I finally managed to get the driver’s side
up, but the passenger side wouldn’t budge. I headed
up to the barn to find some plastic bags and gorilla
tape. Just as I’m about to finish taping up the
window, it starts raining. It is now after 7:00 and I

Village News
A huge thank you to Gina Alban, Misty Vanhooser,
and to the many other provisional members of the
Junior Auxiliary of Rogers-Bentonville for the
updating, revisions, and re-decorating of the living room,
playroom, and sitting room downstairs in the lodge. The
children have enjoyed playing in the cleaner, less cluttered,
and more organized playroom. The JA also repainted the
upstairs entry way which hadn’t been updated in nearly 20
years. Thank you so much ladies!

Since first arriving at this property 29 years ago, it has
been a dream of ours to be able to turn the road down to the
valley into a more passable road, in order for our residents to
have access to the property, pool and now the horses. That
dream has become a reality with the help of Living Word
Lutheran Church and their team of dedicated volunteers.

The project would have cost in excess of $80,000 had it not
been for the great assistance of that team. However, the
Village will still have an investment of $40,000. This
$40,000 will be coming from our operating expenses of which
we use for our daily needs for resident care. If you would
like to give an over and above gift to help us defray
these costs – please make your donation and earmark
for ROADS.
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Former Resident
Spotlight
I was fortunate in that I
grew up in a home with
both of my parents. Life
was great growing up. As
time passed and I was in Jr.
High, I started hanging out
with a different crowd. I
was making bad choices.
Things didn’t get any better
in High School either. I
dropped out my Senior
year and lived with my sister. I started working
full time. During this time, I ran into a guy I
hadn’t seen since grade school. We started dating
and about two months into the relationship he
introduced me to drugs. That’s when the abuse
started . . . physically, sexually, verbally, and
socially. Every time I would leave, he would beg
and harass me to come back and I did.
My family didn’t know what to do for me
anymore. This went on for two years. Then I
became pregnant, that’s when I decided I had to
get out. I knew I was not going to raise my child
in or around any violence. I had been to other
women’s shelters and he would find me. I was
referred to “Restoration Village”, they felt this
would be the safest place for me. I called the
number and Beverly Engle answered the call. She
did a bit of a phone interview with me and
decided I was in a crisis. I got to Restoration
Village and met with Beverly. She showed me
around the campus and led me to where I would
be staying. This is where my new journey
would begin.
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I was five months pregnant and on my way to
recovery. Being at Restoration Village I received
so much help. I was able to get counseling, go to
church, and get back in to GED school. I
received my GED not long after. The assistance
that I received was empowering. I started to feel
like a person again. It was truly inspiring to know
that someone could care for so many women and
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children the way Beverly did and does on a daily
basis. After my son was born and I was able to
work again, I did just that. I started contributing to
Restoration Village and helping the other women
who lived there. I got to know so many different
women and realized that these women come from
so many different backgrounds. I continued to do
my counseling and going to church to better myself.
After my son was six months old I left Restoration
Village and moved to Florida where my parents had
moved. I felt as though I was restored and ready to
start a new chapter.
After a long courtship with struggles in a blended
family, my husband and I have been married since
2003. My husband adopted my son (he already had
3 children.) My son is now 17 years old about to
graduate High School and is going to Auburn
Washington for college. I couldn’t be more proud
of each one of my family members. We are blessed
every day to have each other.
With all the chapters in my life I wouldn’t be where
I am today without the help of Restoration Village.
Thank you for allowing me to share my story.
Thank you for your continued support.
Stephanie Sasso

Continued from Page 1
just want to go home to be with Adrienne and the boys.”

coming apart at the seams, and one person’s wall of
helplessness.” It was the same week that a well-known
“I still have paperwork that is due by midnight or the Village
televangelist’s wife had made an inference that we shouldn’t
will not be paid next month for a grant that we receive. I’ve
receive a flu shot or inoculations because “Jesus himself gave
been trying to finish the paperwork since 10:00 this morning,
us the flu shot.” I had to laugh for the reality was, I was sick,
but interruptions, phone calls, unexpected visitors and
children at the Village have the flu (type A and B) and I think of
donations occurred all day. At this point I have moved
several Village supporters who are also quite ill. For
beyond whimsical ‘good griefs’ and ‘oh veys’
“God is...in
them and for myself, I pray the verses of the Psalms,
and want to mumble something else. This
“God is present in the company of the
grant reporting is so complicated. Anyway, it’s human
done, it’s submitted, and we’ll get paid a little extra suffering with righteous…the Lord is their refuge…He
restores his people that are in
next month for the effort. There is more I could tell
us and for us.” captivity.” (Psalms 14:5b, 6b, 7b)
you about, but that can wait until tomorrow.”

Beverly and I were away from the Village for a few days
as we attended to some of my health issues and Jonathan
was giving me a recap of the things that I was missing out
on. His final text that night was, “I love you! Hope I made
you laugh a little bit. But seriously, that lug nut, come on
man?!” I learned the following day that Jonathan had
discovered that the lug nuts were a special kind of
security device and required a unique tool. He did
eventually get the tire changed, but not without another
day’s worth of complications.

Perhaps we are all eager to ease the pain of suffering by
rationalizing it. We look for information that will support our
preexisting beliefs and look for meaning and causality as a cooccurrence, to justify that life is hard knocks or that “what
doesn’t kill us, makes us stronger.” But we don’t get stronger
in broken places. The school of hard knocks only knock us
down – hard. If we do get stronger in hardship, it is more
likely despite the hardship, not because of the hardship.
Traumatized children are more likely to be traumatized again,
and those instances of trauma will lead to long term emotional
scars as adults. Mayhem and chaos don’t toughen us up,
they don’t prepare us for dealing with the terror of the
world. Only one thing helps us toughen up: “Tender
love and care toughens us up, because they nurture
and strengthen our capacity to learn and adapt,
including how to fight, and adapt to later
hardship” (Psychology Today, Dr. Norm Shpancer,
8/21/2010).

That is one of the reasons I laughed with our son’s lengthy
text message: there was no quaint object lesson in his text, he
Although Alexander and the Terrible, Horrible, No Good, Very was just real about it. Richard Rohr writes in The Mystery of
Bad Day is a classic children’s book, it doesn’t answer the Suffering, “Many of the happiest and most authentic
people I know love a God who walks with crucified
question of what to do about those types of days. And
people and thus reveals and ‘redeems’ their plight as
we all have them. There is not even one of you that
God’s own. For them, God is not observing human
hasn’t experienced days where you know that life can be
suffering from a distance but is somehow in human
challenging, and that the world can be and is cruel. In
suffering with us and for us. Such a God includes our
February, I was sitting at home and uncomfortable with
suffering in the co-redemption of the world, as ‘all
pain, having difficulty breathing, and trying to regain my
creation groans in one great act of giving
strength for an upcoming procedure. I was reading from birth’” (Romans 8:22).
the Psalms and a commentary on chapter 14 made
mention that the same Psalm is repeated in chapter 53. I
figured that for a Psalm to repeat itself, it must have a
reason of importance. The commentary reads: “It is not
a Psalm about unbelief, but a Psalm about
relentless cruelty in the face of God, about life

